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1. Introduction

This website was designed to support the project of “Strengthening services trade
policymaking for Africa's integration into regional value chains in support of the 2030 Agenda”
implemented from January 2018 to December 2021. Most importantly, the platform aims to
build and maintain a repository of knowledge on measuring services in regional value chains
that could be used beyond the duration of the project.

This project includes six countries: Ethiopia and Kenya on transport services, Mali and
Gambia on tourism services and Nigeria and Togo on financial services.

The objective of this website is to i) provide information on the project; ii) provide
background and training materials on measuring the contribution of services in regional value
chains; and iii) to enable stakeholders to interact through a discussion forum and virtual
meetings.

1.1. How to Access

»—To access the Service Trade Portal website, open any browser and type in
www.knowledge.uneca.org/stp/ in the address bar.
e As shown in Figure 1 below the service trade portal website homepage will be displayed.

[ ]

Figure 1 Service Trade Portal Homepage
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Figure 2 Service Trade Portal Home page
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This is a search field section where the user can search the site by typing
in a word related to what they are searching for.

This is the navigation menu that will allow the user to navigate through the
site. The menus and corresponding submenus are described in detail in the next topic.

This section contains “Events” block and a “Twitter” block.

shows the upcoming and past events. The events are mostly national
seminars, they will be posted with the title like “National Seminar on Transport
Sector”, the name of the project country where the seminar will be held and the
date of the seminar. Please click on one event to view the detalil.

shows the most recent tweet posted about this project on the Service
Trade Portal Twitter page.

This section displays a brief information regarding the project, the specific
project countries and the key deliverables of the project. Please click on one of the
links to get a more detail view and description.

: This section contains the following links.

this link redirects the user to a page containing the project of
“Strengthening services trade policymaking for Africa's integration into regional
value chains in support of the 2030 Agenda” whole document in detail.

this link redirects the user to a page with a description of the
importance of financial services in Africa and the project ‘objectives specific to the
financial services.

this link redirects the user to a page with a description of the
developmental role of tourism services and the project ‘objectives specific to the
tourism services.

this link redirects the user to a page with a description of the
importance of financial services for Africa and the project ‘objectives specific to the
transport services.

this link redirects to the UNCTAD webpage dedicated
to this project.

: This section contains photos of the seminars in each country of the project.
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2. Navigation menu

The service trade portal website has a navigation menu that includes “Overview”,
“‘Resource Centre”, “Collaborate”, “Virtual Meetings” and “Contact us”. The menus are
described below in detail.

2.1 Overview
The screen shown in Figure 2 above is the overview which is the default landing page
displayed when the site is accessed. It contains a brief description of the project under the title
"The project in brief" when you click on the “Read more” link, the list of the project countries
and the thematic focus under the title "Project countries and thematic focus" when you click on
the “Read more” link, and the key deliverables of the project under the title "Project key
deliverables" when you click on the “Read more” link.

2.2 Resource Center
This menu has submenus that allow you to find resource like Training materials,
Publications and National seminars that have been held.

2.2.1 Training Materials

In this submenu you will find the list of training modules aiming at building capacities to
measure value chains as shown in Figure 3. The training modules are I. Online Course:
Services and Trade in Value Added, Il. Training for Specific Service Sectors, lll. Trade in Value
Added (TiVA) and Global Value Chains (GVCs) and IV. E-learning Course on Trade-in-
Services Statistics. Please click on one of the modules link to view the related presentation
and documentation of the specific module.
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Training Materials

Better policymaking in services trade requires capacities to measure the value chains. Here, you can find a series of training
modules aiming at building these capacities. Esch module begins with a short introduction, which provides an overview of the
module and instructions on how to use the materials. This eollection of training materials will able you to leam on your own pace,
anywhere and anytime.

1. Online Course: Services and Trade in Value Added

This online course aims to equip leamers with the tools needed to analyze and understand GVCs and RVCs in Africa, focusing
on services, in order for them to develop and use quantitative evidence, develop and implement firm-level questionnaires
based on a standardized instrument, write up and present results from the above exercises and finally, draw policy
conclusions and formulate advice.

The slides will introduce the basic concepts, theories, and methodologies of measuring trade in value-added. After studying
each one of the presentations, learers can use the exercises specifically prepared for this online course to better understand
the ideas and practice working with trade in value-added data

The data used from the exercise comes from the Eora Multi-Region Input-Output Table project. The baseline version of the
data Eora26 for 2015, The dats identify 26 separate sectors and 179 countries. For more information, please see:
https://worldmrio.com/eora26/ The baseline data have been compressed by aggregation. From 173 individual countries, the
data as supplied for this project have been summed into 7 aggregate regions (America, Asia, Central Africa, Europe, North
Africa, Pacific, and Southern Africa), and 31 individual countries from East and West Africa. For detailed analysis, participants
should use the original Eora data, fully disaggregated, as available from the website above. These sample data are
compressed due to size restrictions, and the interest in focusing on two African regions.

The files contain the following information:

Countries: List of countries and regions (index).
Sectors: List of industries (index).

= GOs gross output (vector.

* FD:final demand (matrix).

* Tiintermediate use (matrix).

The TIVA analysis is undertaken using free software namely R. Studio. The deta files, as well as the TIVA codes, are
respectively recorded in the File “Eora 2015 v2. R “and the file “TiVA Toy Model.R". R.Studio is a set of integrated tools
including a console, syntax-highlighting editor that supports direct code execution, and & variety of robust toals for plotting,
viewing history, debugging and managing workspace. The R. Studio can be downloaded using the following link:
https://cran.r-project.org/binjwindows/base/old/3.5.2/.

1. slides: Services and Trade in Value Added: Introduction

2. slides: Services and Trade in Value Added: Quantitative Methodology

3. Report on Regional Value Chains in Services: Methodologies and Approaches
4, Exercise L and the Answer Key

5. Exercise 2 and the Answer Key

aEora 2015v2.R
bTivA Toy Model.R
<. uwz_decompreesy
d. t_small.csv

< fd_smallesv

7. Go_smallesv

‘2. countries.csv

11 Training for Specific Service Sectors

1. Transport Services Sector

o Instruction TCD-Medel

o TCD-Model Template

2. Tourism Services Sector

o Gambia Services Trade Ceasay UNCTAD

© Gambia Services Trade Nyassi MOTC

o Gambia Services Trade Pannech ITC

© Gambis Services Trade Roethlisberger UNCTAD
o Gambia Services Trade Roethlisberger2 UNCTAD
© Gambia Services Trade Touray UNDP

o Gambia Services Trade Yedan UNECA

o Gambia Services Trade Yedan2 UNECA

3. Finandial Services Sector

o AFCFTA Protocol on Trade in Goods

o Useof Input-Output tables

o Presentation B0

o Presentation on Measuring Linkages between Financial Services SMEs and Trade
o Understanding Global and Regional Value Chains_A focus on Services Sector
o Vashti

o Cartographie du secteur fiancier au Togo

o Liens secteur financier et autres secteurs

o Comprendre les chaines de valeur

o GVCsMethodology Paper

o Rapport Seminaire National CEATogo

© Togo_Jour 1 Mesure des chaines de valeur

© Togo_Jour2 Utilisation du tableau des entrees-sorties TES

. Trade in Value Added (TiVA) and Global Value Chains (GVCs)

The materials cover basics on Trade in Value Added(TiVA) and Global Value Chains(GVCs), as well as some relevant
applications.

1. Slides: WTO-Chair Workshop on Global Value Chains and Trade in Value Added
2. Example of Supply 2nd Use Table

IV. E-learning Course on Trade-in-Services Statistics

This is an online training course designed to raise awareness of Trade-in-Services statistics and concepts, and enhance
statisticians" ability to compile these statistics, This course was developed Jointly by UNCTAD, World Trade Organization and
United Nations Statistical Division, and it covers topics including Importance of Statistics, Data Collection, Data Compilation,
Data Dissemination and Analysis. This module is only available upon request to the Statistics and Information Branch of the
UNCTAD. For more information, please see here

Figure 3 Training Material Resources Page
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2.2.2 Publications

This submenu contains selected publications for each target services sector, for
Regional and Global value chains and Other relevant publications. as shown in Figure 4.

Figure 4 Publications

Page | 7



{
T

e a —

\V SERVICE TRADE PORTAL USER MANUAL

2.2.3 National capacity building seminars

This submenu includes the documentation (e.g. programmes, presentations, news
stories) of each National Seminar.

UNDP Support to the
Establishment of a
Tourism Satellite
Account

Download

Serimar
“Tie Ganea s warise cocer: Moevaving o0
el chets e expliver i povenbel™

P
-

THE GAMBIA
e
s . e o
The Gambia’s tourism
sector: Measuring its
value chain and
exploiting its potential
Download

National Seminar in Kenya

St Gaecs
resoh

G e tenen

Group Exercise
Download

National Seminar in Gambia

Service Trade in Africa

Download

NATIONAL SEMINAR

Thw Gaemibia's touriers eactar:

Ot Gt b et
P e T
The Gambia’s tourism
sector: Measuring its
value chain exploiting
its potential
Download

The Time Cost Distance Model

@

The Time Cost Distance

Mode
Download

1 2

Relevant Links

Tourism Services

Transport Services

Service Trade in Africa
Download

Measuring value chains -
Use of input-output
tables
Download

last »

Figure 5 List of National Seminars

e M P e s
'S i om
International Trade
Center: The Gambia
Tourism Strategy
Download

Measuring value chains:
Introduction of

quantitative instrument
based on input-output
tables
Download

UNCTAD Project Webpage
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2.3 Collaborate
2.3.1 Discussion Forum

This section allows stakeholders, project staffs, policy makers, development partners,
practitioners and all those with an interest in this work, to come together and discuss issues of
common interest and concern by sharing their knowledge and experiences towards the
common objective of strengthening capacities of members states to measure value chains and
design services policy in the following sectors: finance, transport and tourism.

e To start a discussion, please click on the “Start a Discussion” menu as indicated in

English #  SignUp  Login

Project On Trade in Services

This project aims at strengthening capacities of national and regional services trade
policymakers to measure value chains and design services policy in the following
services sectors : finance, transport and tourism.

Latest «

©»  All Discussions Welcome to the Trade in Services Portal. Please introduce yourself . o
Michael started 20 Ma Project On Trade in Services RSV}
Michael started 20 Ma

82 Tags

@ Froject On Trade in Se...
. Institute for Economic D...
®

@ cca@so

. Social Development

. Macroeconomic Policy
@ Urbanization

. Regional Integration and...
. Natural Resources Mana...
@ nnovation and Technol...
B Gender

@ covernance

@ ~frican Centre for Statist...
@ ~frican Trade Policy Cen...

@ ~frican Climate Policy Ce...

Figure 6 ECA Discourse Communities Page
Figure 6.
e In order to participate in the Discussion Forum or When “Start Discussion” is selected,

the user needs to create an account and log in as indicated in Figure 7 below. Please
use your provided credentials to login.

e |If the user does not have yet an account, (s)he must first create an account by
clicking on the “Sign Up” menu indicated in Figure 7 below.
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e Once the user has an account (s)he can either start a discussion or add a response to
an existing discussion

Log In

W Log In with Twitter

Usernam or Email

Password

O Remember Me

Forgot password?

Don't have an accountff Sign Up

Figure 7 Discourse login page

e When successfully authenticated you will be redirected to the “Project on Trade in
Services” page as shown in Figure 8 below.

F)ECA

Project On Trade in Services

This project aims at strengthening capacities of national and regional services trade
policymakers to measure value chains and design services policy in the following
services sectors : finance, transport and tourism.

Start a Discussion Latest = v

< All Discussions Welcome to the Trade in Services Portal. Please introduce yourself
Michael started 20 May

* Following

a8 Tazs

@ rroject On Trade in Se...
@ nstitute for Economic D...
@

@ ccroso

@ social Development

@ wacroeconomic Policy

@ urbanization

Figure 8 Project on Trade in Services discourse home page
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e In Figure 8 above as indicated please click on “Start Discussion” to start a discussion

regarding the “Project on Trade in Services” title.
e The screen shown in Figure 9 below will be displayed which will allow you to create a
new discussion. Please provide the “Discussion Title” and type in the main content in

the space provided.
e After typing the content click on “Post Discussion”, to start the discussion thread.

Q Search Forum English = M 4 . tigistfikru

Project On Trade in Services

This project aims at strengthening capacities of national and regional services trade
policymakers to measure value chains and design services policy in the following
services sectors : finance, transport and tourism.

Latest « v
Welcome to the Trade in Services Portal. Please introduce yourself . - - -
Michael saried 2 oo
Viichael started LU a

piscussion Title - ox
Write a Post...

=

Figure 9 Popup window to create a new discussion

*For further details on how to use the Discussion forum, please follow the link
provided here. https://knowledge.uneca.org/sites/default/files/pdf/ECADiscourse.pdf
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2.4 UNCTAD-UNECA Team Portal
This menu takes you to the ECA’s extranet team’s portal. You will be required to login
to access the team’s portal.

Y
(i)

,
@ECA

Welcome to the ECA
Partner Collaboration Portal
Please login using your assigned credentials

Username
Password
LOGIN

Forgot Password?

Figure 10 Partner Collaboration Portal Login page

e Once you are logged in, you can manage your calendar, activities, files and tasks.
Moreover, the team members can collaborate on project documentations and start
discussions on selected topics. The portal enables also to easily see which document
library items site members have been working on. If you do not have an account, please
contact your system administrator.

@) service Trade Portal as StsDmhbowd ccumertubrary st wenbers ()

Sita Calandar Sita Saarch

Site Content Site Membars

Site DataLists

Figure 11 Partner collaboration portal dashboard
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* For further details on UNCTAD-UNECA Team Portal, please follow the link provided
here. https://knowledge.uneca.org/sites/default/files/pdf/teamsmanualvl.pdf

2.5 Virtual Meetings

This menu allows you to initiate a virtual meeting (Audio/Video) with your team
members. As shown in Figure 12 below you have to login using your name. This function is

@)Eca

Resource Center Collaborate Virtual meetings Contacts

ECA Discourse Meeting Rooms-Video/Audio

Enter Your Name =) Login

Enter Name of Participant/s Call

End | Mute | Pause

To Initiate/Join a Meeting please:
Type in a username and click the “Log in” button image of login button. A green background of your username indicales a successful intiation and you are ready to placereceive callis

This Video/Audio Meeting Room service is a pilot project at UNECA.

Figure 12 Virtual meetings login page

limited to within country calls.

e Please type in your name and click on “Login” to start the virtual meeting.

e You will be asked to give access permission for audio/video by the browser. Please click
on “Allow”. The browser will have audio access and video transmission to start your
virtual meeting with your colleagues.

B8 https://discourse.uneca.org/meetings/

discourse.uneca.org wants to
i

& Use your microphone

W Use your camera

Allow Block

Figure 13 Virtual meeting audio/video access permission

e The next step is to wait for your colleagues to login and join the virtual meeting.
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* For further details on how initiate and use virtual meetings, please follow the link
provided here.https://knowledge.uneca.org/sites/default/files/pdf/ecameetingroom.pdf

2.6 Contact Us
If you need any additional information or if you have any questions, you can contact the
UNECA-UNCTAD project team and/or specific project country's assigned personnel using their
address under this menu.

ETHIOPIA
Mational Focal Point MNATIOMAL COMSULTANT
Mr. Bikila Teklu Wedajo Mr. Yonas Bekele
School of Civil and Environmental Engineering Email: yonasbet@gmail.com
Addis Ababa University Tel:+2515114731 66

Email: bikilateki@yahoo.com; bikila.teklu@aait edu.et
Tel: +251511226700

THE GAMBIA
NATIOMNAL FOCAL POINT MNATIOMAL COMSULTANT
Ms. Ya Awa Myassi Mr. Masanmeh Landing Ceesay
Flanner, Ministry of Tourizm and Culture Email: masceesay@outlook com
Email: yaawanyassi@yahoo.com Tel: +220 268 (966 [ +220 439 6920

Tel.: +220 357 1414

NATIOMNAL FOCAL POINT NATIONAL COMNSULTANT

Mr. Samuel Chemisto Mr. Christopher Onyango
Directorate of Intemnational Trade Email: onyangohod@gmail.com
Ministry of Industry, Trade and Co-operatives Tel: +25472264295T

Email: s_chemisto@yshoo.co.uk
Tel: 4254020315001 /2-4

MALI
NATIONAL FOCAL POINT NATIONAL COMSULTANT
Mr. Sidy Keita Mr. Sidy Boly
Director General Email: justsidy24@gmail .com
Mali Tourism Promotion Agency Tel:+22378421072

Email: sidy_keita@hotmail.com
Tel.: 422320221824/+22366742335

NATIONAL FOCAL POINT NATIONAL COMSULTANT
Mr. Leonard M. Kange Mz. Chinwe Egwim
General Manager, Large Enterprizes Email: judith.egwim@gmail .com or
Bank of Industry chinwe.egwim@fbnquest.com
Email: lkange@boi.ng Tel: +2343185565648
Tel:
TOGOD
MATIONAL FOCAL POINT MATIOMNAL COMSULTANT
Mr. Kiozsi ABIGUIME Mr. NAGOU Madow
Chef zection information Commerciale Email: ywounagou@gmail.com
Ministére du Commerce Tel:+22830043610

Email: kos anse@email.com

el
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M=. Laura Pasz Mr. Xiaoning Gong
Chief, Market Institutions Section Chief, Economic, Infrastructure & Agriculture Statistics Section
Regional Integration and Trade Division African Centre for Statistics
Email: paezl@un.org Email: ¥iaoning.zonz@un.org
Tel:+251520310052 Tel.:+251115445425
M=. Wafa Aidi Mr. Komi Tsowou
Market Institutions Section African Trade Policy Center
Regional Integration and Trade Division Regional Integration and Trade Divizion
Email: aidiviBun.org Email: teowvoui@un.org
Tel: 251115445672 Tel.: 4251115443476
Mr. Edem K. KLUDZA Mr. Ali Yedan
Statistical Development, Data Innovation & Outreach Section Demographic & Social Statistics Section
African Center for Statistics African Center for Statistics
Email: edem. kludza@un.org Email: yedam@un.org
Tel-+251115445537 Tel: #2511154431 51
... UNc
Mr. Junior Davis Claudia Roethlizberger
Chief, Africa Section Economic Affairs Officer
Division for Africa, Least Developed Countries and Specisl Africa Section
Programmes Divizion for Africa, Least Developed Countries and Special
Email: junior.davis@un.org Programmes
Tel-+41225172033 Email: claudia_roethlisberger@un.crg

Tel:+41225175638

Figure 14 Contact Address for each country

3. Conclusion

The project team hopes that this User Guide helps you, the user of the website
www.knowledge.uneca.org/stp, navigate through the website and find exactly what you are
looking for. We are very happy to help get more familiar with the website as well as the project.
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