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DIGITAL TECHNOLOGIES AND PUBLIC POLICIES

CALL FOR APPLICATIONS AND NOMINATIONS¹

Announcement in Brief

Course Type : Online Course

13 November -
15 December 2023

Information management 

system and technology

Programme Area : 

Date : 

Application Deadline : 5 November 2023

Duration :  5 Weeks

Language : Bilingual (French / English)
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Kindly note that an in-person session will be planned in 2024.

Participants will be selected upon many criteria, including best perfor-

mance during this course.

Announcement in Brief 

 
Course Type: Online Course 

Programme Area: Information management system and technology 
Date: 15 September – 17 October 2025 

Duration: 5 Weeks 
Language: Bilingual (French / English) 

Application Deadline: 10 September 2025 



PROGRAMME RATIONALE
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In order to respond to the various challenges they face and to ensure that a given situation changes 

or evolves, States are required to design, develop and implement public policies. The need for public 

policies has been even more felt in recent years following the COVID crisis, the war in Ukraine and 

the social and economic impacts that this has generated both in the world and on the African conti-

nent.

Vjwu."rwvvkpi"kp"rnceg"rwdnke"rqnkekgu"qt"tghqtou"ku"vjg"urgek?ekv{"qh"c"Uvcvg0
On the other hand, digital technology, over the past decades, has changed our way of doing things, 

but also our way of being. Digital technology facilitates the collection, processing and dissemination 

of information as well as bringing citizens closer to the administration and the provision of adminis-

trative services. Hence, digital presents many opportunities that must be seized. If not, these oppor-

tunities will turn into threats for States (because other countries will have done so and will have 

derived competitive advantages, including attracting citizens and businesses from “failing” States).

This training elaborates on how digital technology can contribute to the development and implemen-

tation of appropriate public policies. Indeed, digital in public policies can be approached under three 

main axes: (1) digital public policies, (2) digital in public policies in general, not exclusive to the digital 

?gnf"cpf"*5+"vjg"cikng"korngogpvcvkqp"qh"rwdnke"rqnkekgu"vjcpmu"vq"fkikvcn"vgejpqnqi{0

The training aims to build the capacity of public service executives in considering the digital dimen-
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OBJECTIVES
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OBJECTIVE

SKILLS TO BE IMPARTED

At the end of the course, participants will be expected to :

ｪLｫ!!!!.L̨Z!L!OZ̆Z·!¸«VZ·¶…L«V‘«¦!›¥!…̃Z!V‘¦‘…L旭!V‘“Z«¶‘›«!¥›·!‒¸O旭‘P!‒›旭‘P‘Z¶!‘«!¦Z«Z·L旭
ｪOｫ!!!!.L̨Z!L!OZ̆Z·!¸«VZ·¶…L«V‘«¦!›¥!…̃Z!V‘_Z·Z«…!V‘“Z«¶‘›«¶!›¥!V‘¦‘…L旭!‒¸O旭‘P!‒›旭‘P‘Z¶!!
ｪPｫ!!!!0“‒旭Z“Z«…!‒¸O旭‘P!‒›旭‘P‘Z¶!‘«!L«!L¦‘旭Z!̌LÆ!OÆ!“›«‘…›·‘«¦!…̃Z!‘“‒旭Z“Z«…L抄›«!
!!!!!!!!L«V!“L⁄‘«¦!·ZLV¢¸¶…“Z«…¶!
ｪVｫ!!!!.L̨Z!L!PL‒LP‘…Æ!…›!L«抄P‘‒L…Z!·‘¶⁄¶!L«V!“›«‘…›·!‒¸O旭‘P!‒›旭‘P‘Z¶

�    Introduction to public policy and digital technology 

�    Digital public policies

�    Digital in public policy 

�    Agile implementation of public policies   
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CONTENT 

The course will be structured around the following modules:  
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PEDAGOGICAL APPROACH & MODE OF DELIVERY
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ated asynchronously on a weekly basis and participants are required to participate in the weekly on-line 

discussions. The lessons are designed in a way that learners are also able to self-assess their under-

standing through practical exercises which will be in the form of quizzes / MCQ that will support active 

learning. Additional resources such as bibliographies, web links and optional readings are provided for 

participants who wish to deepen their knowledge of the course topic. 

The course will be delivered in English and French. The pedagogical team will include a Course Director, 

c"vgco"qh"oqfgtcvqtu"cpf"Tguqwteg"rgtuqpu"ykvj"?tuv/jcpf"mpqyngfig"qh"fkikvcn"vgejpqnqikgu"urgek?-

cally applied to public policies. They also come with case studies to expose participants to webinars on 

focused topics to enhance a better interaction among participants. In line with the IDEP pedagogical 

philosophy, the presentation of the course modules will combine a knowledge-building component with 

experience-sharing among participants.



ACCEPTANCE TO THE COURSE

Until the registration deadline, participants are accepted to the course on a rolling basis and subject to 

availability of slots. Please refer to the paragraph below to see priority target group. Applications must 

be completed exclusively on IDEP online application platform : 

https://idep-applications.uneca.org/?language=en

+221 33 829 55 00

 +221 33 822 29 64

idep-elearning@un.org

https://knowledge.uneca.org/idep/
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TARGET AUDIENCE
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MSMEs, researchers and academicians, as well as civil society organizations promoting the use of 
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In addition, women and youth having income-earning activities using digital and/ or new technologies 

(start-ups, smart-business, etc.) are highly encouraged to follow the training.

TECHNICAL REQUIREMENTS

Ceeguu"vq"kpvgtpgv"ku"cp"guugpvkcn"eqpfkvkqp"hqt"rctvkekrcvkqp0"Vjg"hqnnqykpi"urgek?ecvkqpu."cu"c"okpk-
mum in terms of hardware and software, are required to take this e-Learning course, please consult 

your Network Administrator or Systems person to ensure that you have the following

�    Platform: Windows 95, 98, 2000, NT, ME, XP or superior; Mac OS 9 or Mac OS X; Linux 

�    Hardware: 64 MB of RAM, 1 GB of free disk space 

�    Software: 

 o    Adobe Acrobat Reader 

 o    Adobe Flash Player 

" q""""Oketquqhv"Qh?eg"*Ykpfqyu"qt"Oce+"qt"Qrgp"Qh?eg"
" q""""Dtqyugt<"Kpvgtpgv"Gzrnqtgt"9"qt"jkijgt"qt"Hktghqz"58"qt"jkijgt"
�    Modem: 56 K

�    Note that JavaScript, Cookies and Pop-ups must be enabled

https://forms.gle/9Ewb3hV3fTL5kYq36
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CONTACT INFORMATION

Training and Research Division of IDEP

Vgn<"-443"55":4;"77"22
Hcz<"-443"55":44"4;"86
Email: catherine.lalyre@un.org  with copy to lou.zah@un.org and idep-elearning@un.org

IMPORTANT DATES

�    Deadline for Applications and Nominations: 5th November 2023

�    Course Period:  13th November – 15th December 2023
 Deadline for Applications and Nominations: 10th September 2025 

 Course Period: 15th September – 17th October 2025 

Training and Research Division 

Tel: +221 33 829 55 00 / Fax: +221 33 822 29 64 

Email: catherine.lalyre@un.org with copy to lou.zah@un.org and diaw4@un.org  


